HII Kasoponkosa FO.A.
Kounrtakrel: +79851578010

Jlorosop my6.1muHoii opepThl 0 mpojake ycayr UHrepHer-marasuna «mkoia Easy Cakes» Ne 1 or 10.03.2019

1.0061me moJ10:KeHUsT:

1. 1.1. 111 KaBoponxkosa 10.A., nanee «IIponasery, myonukyer ITy6munyio odepry o peanusaiuu Y CiIyr, pa3MeLIeHHbIX Ha O(QUIHAIBHOM HHTEPHET-
caiite [Ipoaasua https://cakeschoolpro.ru/
1.2. B cootBercTBHH co cratbeii 437 I'paxnanckoro Konekca Poccuiickoii @enepaunu (I'K PD) nanHbIi JOKYMEHT sBIIsleTCs MyOin4HON odepToid, 1 B
Cllyyae IPUHATHS U3JI0KEHHBIX HUKE YCIOBHiT (pU3HUECKOE M0, POU3BOILEE aKLENT 3Toi 0(epThl, OCylecTBIsAeT orIaty Y ciayru IIponasua B
COOTBETCTBUH C yCJIOBHAMU Hacrosuiero Jloropopa. B coorBerctBun ¢ mynkroM 3 cratbu 438 'K PO, omtata Yenyru Ilokynarenem sBiseTcs akLenToM
o(epThl, YTO CYNTACTCS PABHOCHIIBHBIM 3aKIIIOYEHHIO JoroBopa Ha yCIOBHUSX, H3JI0XKEHHBIX B odepTe.
1.3. Ha ocHOBaHMM BBILIEU3JI0)KEHHOTO BHUMATEJILHO 03HAKOMBTECH C TEKCTOM ITyOJIMYHOI 0()epThl, U, €CIIU Bbl HE COIVIACHBI C KAKUM-IU0O0 ITyHKTOM
o(eptsl, Bam npeutaraetcst 0TKa3aThCs OT UCIOIb30BAHUS Y CIIYT, IPEIOCTaBIAEMbIX IIposaBLOM.
1.4. B Hacrosiiei odepre, eciii KOHTEKCT He TpeOyeT MHOro, HHKEIPUBEICHHbIE TEPMUHBI MMEIOT ClIeAyolue 3HaueHus: * «Odepra» — nydiuuHoe
npemnoxenue IIponasia, agpecoBaHHoe T000My (GU3HIECKOMY JHILY (IPakJaHUHY), 3aKJIFOYHTH C HUIM JOTOBOP HA CYIIECTBYIOLINX YCIOBHUSAX,
cozepxauuxcs B JloroBope, BKIo4as Bce ero npuiioxenus. ¢ «Ilokynarens» — pusnyeckoe Jimio, 3akiutouusiuee ¢ IIpogasiom Jloropop Ha ycioBusx,
cozepxkamuxcst B JloroBope. ¢ «AK1enT» — noiHoe u 6e3oroBopounoe npunstue [oxynarenem ycnosuii Jloropopa. * «Yciyra» — nepedeHb
HaMMEHOBAHUH aCCOPTHUMEHTA, IPEJICTABICHHbIH HAa OQULIMATEHOM UHTEPHET-CalTe. * «3aKa3y — OTACNbHBIEC O3HIMU U3 ACCOPTUMEHTHOTO HePeyuHs
Venyr, ykasanusie [Tokynarenem npu opopMICHHH 3asBKU Ha HHTEPHET-caiiTe min yepe3 Oreparopa.

2. IIpeamer gorosopa

2.1. IIpoxasery peaansyetr YCiIyry B COOTBETCTBHE C JCHCTBYIOLIMM [IPEHCKYPaHTOM, OIyOIMKOBAaHHBIM Ha HHTepHeT-caiite [Iponasua «https://cakeschoolpro.ru/», a
Ilokynaresb NIPOU3BOAUT OILIATY U IPUHUMAET Y CIyTy B COOTBETCTBUH C yCIOBHAMM HacTosuero Jlorosopa.
2.2. Hacrostmuit JIoroBop 1 NpHIIOKEeHHs K HEMY SIBIISIOTCS O(HLMAIbHBIMU J0KyMeHTaMu [Ipo/aBia 1 HeoTheMIIeMOit 4acThio 0epThI.

3. Odpopmaenne 3axa3a

3.1. 3aka3 Yemyru ocymectsisiercs: [Tokynarenem yepe3 Hureprer-caiit https://cakeschoolpro.ru/.

3.2. Ilpu peructpanuu Ha unTepHeT-caite [Iponasua [Tokynaresns 00s3yeTcs HPEAOCTABUTH CIIEIYIONIYIO PETHCTPALMOHHYI0 HH(popManuio o cede
* aJ[pec HIEKTPOHHOMN MOYTHI; * KOHTAKTHBIN TenedoH (MOOMIBHBIN, CTALIHOHAPHBIIA).

3.3. Ipu opopmienun 3akasza yepes Onepartopa Ilokynarens 00s3yeTcs npeocTaBUTh HHPOPMAILHIO, yKa3aHHYIo B 11. 3.2. Hacrosmero Jloroopa. [Ipunstue
HOKyHaTCJTCM yCJTOBHﬁ HaCTOALIETO HOFOBOpa OCYIIECTBIIACTCA MOCPEACTBOM BHECECHHUS HOKyl’laTCJ’lCM COOTBETCTBYIOINHUX JAaHHBIX B PETUCTPALIMOHHYIO q)OpMy Ha
Nurepret-caiite wiau npu opopmiennn 3akasa yepes Oneparopa. [lokynaTesns nMeeT IpaBo peAaKTUPOBATh PErUCTPALMOHHYI0 HHpOpMalHmIo o cebe. Oneparop He
U3MEHSIET M He PellaKTHPYeT PEerucTpalHoHHyo nHdopmanuio o ITokynatene 6e3 cornacus nocieauero. IIpoxaser 06s3yercs He coobmaTh nanHble ITokynaTens,
yKa3aHHbIe P perucTpaunu Ha caiite https://cakeschoolpro.ru/ . u npu odpopmnenun 3akasa, juiam, He KIMEIOLIUM OTHOIICHHUS K UCIIOJHEHUIO 3aKa3a. YTBepauB
3aka3 BBI6paHHOI‘/‘l Vcnyn/l, HOKyHaTCHB TIPEIOCTaBIIAET OnepaTopy HeOGXO)IHMyK) m—rd)opmaumo B COOTBETCTBHH C IMMOPAAKOM, YKa3aHHOM B II. 3.2. HaCTOALIETO
Jlorosopa.

3.4. TIpomasen u OnepaTop He HECYT OTBETCTBEHHOCTH 3a COJEP)KaHUE U JIOCTOBEPHOCTh HH(OpMALHH, IpeocTaBieHHoi [TokynareneM npu opopmieHun 3akasa.
3.5. [okynaTens HeCET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTD Mpe1ocTaBaeHHON nHdopManuu npu opopmienun 3akasa.

3.6. Omnata [lokynartenem camocTosTeNIbHO 0(OPMIEHHOTO Ha HHTEPHET-caliTe 3akasa o3Ha4yaeT coryacue [lokynarens ¢ ycnoBusmu Hacrosuiero Jlorosopa. JleHb
orutaTel 3aKa3a ABisieTcs 1aToi 3akiaroueHns Jloroopa mexy IIponasuom u Ilokynarenem.

3.7. Bee nHdopManroHHsie MaTepuabl, peacTaBieHHbie Ha caiite https://cakeschoolpro.ru/, Hocst cipaBounblii XapakTep ¥ HE MOTYT B [IOJIHOI Mepe mepeiaBarh
JAOCTOBEPHYIO Hﬂ(bopmaumo 00 OIPEACIICHHBIX CBOICTBax 1 XapaKTEepHUCTHKAX chyru. B Clry4a€ BOSHUKHOBEHHUSA Y HOKyHaTCJIﬂ BOIIPOCOB, KaCaroIMUXCs YCnym,
nepe]; opopmiieHHEM 3aKaza eMy He0OX0[HMMO 0OpaTHTHCS 3a KOHCYybTanuei k Oneparopy.

damunms, ums,

4. Cpokn ucnonHeHust 3akasa

4.1. Cpox ucrionHeHus 3aKasa 3aBUCHT OT THIIA YCIYTH U BPEMEHH, HeobXoanmMoro Ha 00paboTky 3akaza. Cpok ucHoHeHHs 3aKka3a B MCKIIFOUHTENbHBIX CITydasx
MOXeT ObITh oroBopeH ¢ ITokynaTesneM HHANBUIYAILHO B 3aBUCMMOCTH OT THIIA NPEIOCTABIseMbIX YCiyr. B ciydae HeBo3MOxHOCTH OKa3aHusi Ycnyru [Ipoaasiom,
B TOM YHCJIE TI0 IPUYMNHAM, HE 3aBHCAIINM OT rociienHero, IIponaser BipaBe aHHYIMPOBaTh yKasaHHYI0 Ycnyry u3 3akasa IToxynaTens. ITponaser o6s3yercst
yBenoMuTh [Tokynatesns o6 n3smMmeHeHnu ero 3akasa uepe3 Onepatopa.

4.2. 3aKa3 cYMTACTCS BBINOJIHEHHBIM B MOMEHT NpuHsATHA yciayru [lokymnarenem.

4.3. B ciydae npenocrasienns ITokynarenem HeJ0CTOBEpPHOI HH(MOPMAINHN ero KOHTAKTHBIX JaHHKIX IIpojiaBel] 3a HeHa IeKallee NCTIOTHeHNEe 3aKa3a
OTBECTCTBCHHOCTHU HE HECET.

4.4. B ciiyuae HeHa/UIeKaIIEro HCIoaHeHus 3akasa 1o BuHe [IpoaaBiia moBTopHas peanusanus 3akasa oCyIecTBIAeTCs OeCIIaTHO.

5. Onuara 3aka3a

5.1. OmtaTa UCIIOJIHEHHOTO 3aKa3a OCYIIECTBIAETCS MyTeM nepenayun [lokynarenem aeHe)HbIX cpeacTs coTpyaHuky Ilponasua. [lonTBepkaeHneM omiaTsl
HCIIOJIHEHHOT0 3aKas3a sIBJISeTCs YekK.

5.2. Llennl Ha Yenyru, ykasaHHbIe Ha HHTepHeT-caiite https://cakeschoolpro.ru/, moryT GbiTh n3meneHs! [IpoaaBHoM B 0JHOCTOPOHHEM HOPsIAKE 63 yBEAOMIICHHUS
Tlokynarens. B ciayuae n3MeHeHus LieHsl Ha 3aKka3aHHble Y cinyrn, Onepatop o0s3yeTcs B KpaTdaiiie cpoku npornHpopmuposats [Iokynartens 0 TAKOM H3MEHEHHH.
Tlokynarenp BripaBe I0TBEPANTH MO0 aHHYIMpoBaTh 3aka3. B ciyuae orcyrcTBus cBsasu ¢ [Tokynarenem 3aka3 cCuMTaeTCsl aHHYJIMPOBAHHBIM B TeueHue 14
KaJICHIAPHBIX JHEH ¢ MOMEHTa 0hOpMIICHHSL.

5.3.JleHexHbIe CpeCTBA IPUHUMAIOTCS IBYMs CIIOCOOAMU: HATHYHBIMH, O€3HATMYHBIM ITATEKOM

6. Bo3Bpar 3aka3za

6.1. B cootBercTBHH ¢ 1. 4. cT. 26.1. 3akona PO Ne 2300-1 «O 3amute npas notpedureneil» [lokynarens BipaBe 0TKa3aTbCs OT 3aKa3aHHOH Y CIIyru B J1t000€ BpeMs
JI0 MOMEHTA HCIIONTHEHNs 3aKa3a.

6.2. [lokynaTens He BIpaBe OTKAa3aThCs OT OTUIAYEHHOTO 3aKas3a (MM ero 4acTH) Ha/UIeKAIero KauecTa, MMEIOIero HHANBHAYAIbHO ONpeaeIEHHbIE CBOMCTBA.
6.3. B ciyuae npeoctaBieHus Y CiIyru HeHaaIexKalero kauectsa, [lokynarens 00s3yetcst obpatuthest k [IpogaBity B MAKCUMAaIbHO KOPOTKHE CPOKH.

6.4. B cootBeTcTBHH €O CT. 22 3akoHa P® Ne 2300-1 «O 3ammure npas notpedureneii» yrrauenHas Ilokynarenem cymMma 3a Y cIyry HeHaJUISKaIlero KauecTsa



nouteskuT Bo3Bpaty ITokynareimo B TeucHue 10 KaJeHIapHBIX HEH ¢ MOMEHTA NPEAbSBICHUs COOTBETCTBYIOIIETO TpeGoBaH . BO3Bpat JCHEKHBIX CPEACTB
ocymiecTBisiercs HanndHbMU B ouce ITpojasiia. B ciydae, ecim Yeiryra Obut oIuiadeHa 4epes CHCTeMy SJICKTPOHHBIX IIATEXKEH, TO BO3BPAT JICHEKHBIX CPEICTB
OCYIIECTBIISICTCS Ha YIEKTPOHHBIA cueT [IoKymarelns B Te4eHne 5-Ti pabounx AHeil.

6.5. JInst BO3BpaTa JCHEKHBIX CPEJICTB 32 Y CIIyI'y HaJUIeXKAIIEero KayecTBa (OKa3aHHYI0 B COOTBETCTBUH C ONMCAHUEM, Pa3MEIICHHBIM Ha HHTEPHET-CaiiTe
https://cakeschoolpro.ru/), 1omKHBI GBITH BEIITOIHEHBI CICAYIOMINE YCIOBHSL:

B ocTanbHBIX CIydasx BO3BpAT JSHEXKHBIX CPEICTB 3a YCIYTYy HAUIEKAIIEr0 KaueCcTBA HEBO3MOKEH.

6.6. J1i1s1 Bo3BpaTa JICHEKHBIX CPEJICTB 3@ YCIIYTY He HaJUIeKaIlero KayecTa (0Ka3aHHYIO He B COOTBETCTBUM C ONMCAHUEM, Pa3MELICHHbIM HAa HHTEPHET-cailTe
https://cakeschoolpro.ru/), cocrapmsiroTcst HakIaHAS KK aKT O BO3BPATE JEHEKHBIX CPEJCTB, B KOTOPOM YKa3bIBAIOTCS:

- nontHoe hupMeHHOe HauMeHoBaHue IIponasiia;

- (hammIMs, MM, OTYECTBO M MACTOPTHBIE JaHHbIe [ToxymaTens;

- HAMEHOBaHHE Y CIyTH;

- IPUYHMHA BO3BPATa JICHEKHBIX CPEJICTB 3a Y CIyry;

- JlaTa OKa3aHus Y CIIyTH;

- CyMMa, MoJuIexkallas BO3Bpary;

- noanucu Ilponasna u Iokynarens.

6.7 Jl1s1 BO3BpaTa ICHEKHBIX CPEICTB B CIIydae OTCYTCTBH (akTa Havasla OKa3aHUs YCIyId JOJDKHbI ObITh BBIIOJIHEHBI CIICIYIOIIHE YCIOBHS:

B ocranbHbIX ciydasx BO3BpaT JICHEKHBIX CPEJICTB 3a HE OKA3aHHYIO Y CIIyr'y HEBO3MOKEH.

6.8. Bo3Bpar crouMocTn Y CIyru IpOU3BOIUTCS He mo3Hee yeM uepe3 10 (necsats) aHeil ¢ matel npegocraBienus [TokymaTeneM COOTBETCTBYIOMIETO TPEOOBAHMUSL.
6.9. Jlnst BO3BpaTa JACHEKHBIX CPEICTB Ha OAHKOBCKYIO KapTy 3aKa3uuKy HE0OXOAMMO 3aIl0JHUTh «3asBICHUE O BO3BPATE JICHEKHBIX CPEJICTBY, KOTOPOE BBICHUIACTCS
o TpeboBannio Komnanueii Ha 21eKTpOHHBIIT agpec 3aka3unka, U ONPAaBUTh €r0 BMECTE C IPUIOKEHHEM KOITHHU MacnopTa 1o aapecy: 125167, r. Mocksa,
OnbaopanoBckHii nep.,4. Bo3Bpat JeHeKHBIX CPEACTB OyIeT OCYyIIECTBICH Ha OAHKOBCKHI cueT 3aKka3uMKa, yKa3aHHbIN B 3asBieHuH, B TeueHue 10 (Jecsatu)
pabouux aHeH co JHs HOyyeHHs «3asBICHHE O BO3BpATe IEHEKHbBIX cpejcTB» KoMnaHuei.

6.10. Jlnist Bo3Bpara JICHEXKHBIX CPEJICTB, 3aYNCIICHHBIX Ha pacyeTHbIH cuetr KoMmaHun ommnbG0YHO MOCPEICTBOM IUIATEKHBIX CHCTEM, 3aKa34iK JOJDKEH 00paTHThCS ¢
MICbMEHHBIM 3asBJICHHEM U HPUIIOKEHHEM KOIMM MACTIOPTA U YeKOB/KBUTAHIMH, OATBEPAKIAIOINX OIIMO0UHOE 3auncieHue. JJanHoe 3asBlIeHne He0OX0 MO
HaIpaBuTk 110 ajpecy: 125167, r. Mocksa, Dnbopanosckuii nep.,4.. Ilocne nomayuenus NMCbMEHHOTO 3asBJIE€HUS C MIPUIOKEHUEM KOITHHU MACTIOPTa U
4yeKoB/KBUTaHIMI KoMIanus npou3BoANT BO3Bpat B cpok 10 10 (necarn) pabounx qHeit co qHs notydeHns 3asBieHHs Ha PacYeTHBII cueT 3aKka3uuka, yKa3aHHbIH B
3asBJICHHU. B 3TOM cityuae, cymma Bo3Bparta OyZeT paBHATBCS CTOMMOCTH 3aKasa.

6.11. Cpok paccMOTpeHust 3asiBJICHUS U BO3BPATA ICHEKHBIX CPEACTB 3aKa34nMKy HAUYMHACT UCUUCIIATBLCS ¢ MOMEHTa noiayuenus Komnanueit 3asBnenus u
paccuuThIBaeTCS B pabounX JIHSX 63 yuera npa3IHHKOB/BBIXOJHBIX AHel. Eciu 3asBienne noctynmio Komnanuu mocne 18.00 paGouero gus win B
Mpa3HUYHbBIH/BBIXOAHOI AeHb, MOMEHTOM HoutyuyeHust Komnanueit 3asBieHus cyuTaeTcs ClIeayomuil pabounii aeHs.

6.12. Tpeboanue o Bo3Bpate [Tokynarens JoinkeH npegocTaBuTh [IponaBiy au60 B MHCBMEHHOM BUJE 110 aapecy 125167, MockBa, DibopanoBeKHii nep.,4., 1o
B 9JIEKTPOHHOM Ha ajJjpec eKTpoHHOU nouthsl lark7275@mail.ru. TpebGoBanue MokeT ObITH COCTABICHO B CBOOOIHOI hopMe ¢ 00s3aTe/IbHBIM yKa3aHHEM
KOHTAKTHBIX JaHHBIX [ToKymaTens, COBNAJalOMuUX ¢ yKa3aHHBIMHU [IPU 3aKa3e Y CIyr'H, HAHMEHOBaHHS BO3BPAI[aeMOro Y CIIyrH M IPHYUH Bo3Bpata. ITokynarensb
BIIpaBe 3a7aTh Bce BO3HUKIINE Bonpock! [Iponasiyy o tenedony +79851578010.

7. ABTOpCKHE paBa

7.1. Best TexcroBast nabopMaius u rpadudeckue n3obpaxenus, pasMelleHHble Ha HHTepHeT-caiite https://cakeschoolpro.rul/, sisisitorest coberBennocTsio IlponaBua
W/WJIH €rO IIOCTaBIHKOB.

8. l'lpana, 005I3aHHOCTH H OTBETCTBEHHOCTH

8.1. Iposaselr He HECET OTBETCTBEHHOCTH 3a HEHaJIIexkallee Hcnosnp3oBanue Yeyr Ilokynarenem, 3aKka3aHHBIX Ha MHTEpHET-caiiTe min uepe3 OnepaTopa.

8.2. IIpozager; BrpaBe nepeaaBaTh CBOM MpaBa U 00S3aHHOCTH MO UCIIONHEHHIO 3aKa30B TPETHUM JIHLAM.

8.3. TIposaBer MMeeT MPaBo Ha OCYIIECTBICHHE 3aliCH TeleOHHBIX neperoBopos ¢ ITokynareneM. B coorBercTBHH ¢ 1. 4 cT. 16 ®enepanbHoro 3akoHa «O6
nHpopmalu, HHHOPMALIMOHHBIX TEXHOIOTUSIX U 0 3aumTe nHGopmanum» [Iponaser 0653yeTcst: IPeAOTBPAIIAT MOMBITKA HECAHKIMOHUPOBAHHOTO JIOCTYMA K
l/lH(bOpMaLU/IH W/ nepeaady ee JiMmam, He HMEIOINM HETIOCPEACTBEHHOT0 OTHOLICHHUS K UCITOJTHEHUIO 3aKa3OB; CBOEBPEMEHHO 06Hapy)l<l/lBaTl) ¥ TIpeCceKaTh TaKue
¢axrsl. Tened)oHHbIE Pa3roBOPbI 3aNUCHIBAIOTCS B LEAX OCYLIECTBICHUS. KOHTPOJIS AesiTeabHOCTH OnepaTopa u KOHTPOJIS KaueCTBa UCTIONHEHHs 3aKa30B.

8.4. Bce mpeTeH31H 110 HEHaJJIeKallleMy HCIIoJIHEHHIo 3aka3a [TokynaTens BipaBe HAaIIpaBUTh Ha aJIPEC SJIEKTPOHHOM MOYTHI, yKa3aHHbIN Ha HHTEpHET-caiiTe
https://cakeschoolpro.ru/, B pasnene Konrakrel. Best mocrynuBinas nHdopmarms 06pabaThiBacTCs B KpaTdailline CPOKH.
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